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December 4, 2025
Honorable Mayor and Members of the City Council:

AIM (Atlanta Information Management) follows the NIST (National Institute of Standards and
Technology) Cybersecurity Framework—a compilation of voluntary standards, guidelines, and
best practices to manage cybersecurity-related risks. This audit tests selected control activities
to evaluate AIM's incident response controls and assess physical security at select sites.

Our findings and recommendations related to the city’s information technology security and
infrastructure are exempt from public disclosure under GA Code 50-18-72(25)(a)(v). As a result,
this letter does not include details of our findings or recommendations. We identified areas the
city should consider for security processes and communicated these to relevant stakeholders in
a confidential report. AIM agreed with our findings and recommendations. The City Auditor’s
Office will follow up on our recommendations to identify the status of implementation. We
appreciate the courtesy and cooperation of city staff and contractors throughout the audit. The
team for this project was Michaela James and ljegayehu Jones.

B/ e

P
=

Amanda Noble Donald T. Penovi, CPA
City Auditor Chair, Audit Committee
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